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Today’s Outline

Maximizing Chances of Reimbursement
PAIC update

United Behavioral Health/Optum update
Q&A
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Maximizing Chances of Reimbursement

Before

* During

After

Exceptional routes
Creative routes
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Before the Appointment

* Verify Insurance coverage
» Verify provider network status (in vs. OON)

* Verify that 96118 and diagnosis are covered
services and if pre-auth is necessary

¢ Determine if the service will be medical or mental
health

* Obtain co-pay and deductible information

* Check company NP policy documents to verify
coverage
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Sample NP policy documents

e Cigna (national)
e Aetna (national)

e Medicare (local): https://www.cms.gov/medicare-
coverage-database/overview-and-quick-
search.aspx?kg=true
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OVERVIEW INDEXES REPORTS

Welcome to the Medicare Coverage Database
Latest Site Updates (PDF, 59 KB) &

he Medicare Coverage Database (MCD) contains all National Coverage Determinations (NCDs) and
ocal Coverage Determinations (LCDs), local articles, and proposed NCD decisions. The database
Iso includes several other types of National Coverage policy related documents, including National
[overage Analyses (NCAs). Coding Analyses for Labs (CALs), Medicare Evidence Development &
foverage Advisory Committee (MEDCAC) proceedings, and Medicare coverage guidance

ocuments.

ow to Use this Site
CD vs. Medicare.gov
hformation about LCDs and LCD Challenges

How to Use this Site

he MCD offers multiple ways to locate and view data:

UICK SEARCH - Allows users to search both the NCD and LCD databases using a variety of
riteria such as keyword, diagnosis/procedure, and date. You can use the Quick search to your right.
r click on ADVANCED SEARCH to use additional filters to find exactly what you are locking for

NDEXES - Provides users with pre-defined lists of National and Local Coverage documents
EPORTS - Provides users with reports of National and Local Coverage data.

OWNLOADS - Allows users to download complete sets of LCDs and articles and the complete set
f NCDs.

fontextual Help & Page Help - Contextual Help is a new feature that provides users with the ability
receive onscreen help for specific elements on the page. To use the feature, click the "Contextual
elp” link and move the mouse to the onscreen location of the associated page element. The user
an turn the feature off when help is no longer required. Users who are unable to use this feature, or
ho prefer to have a link to a single page of help for the entire page, may continue to use the "Page
elp” link to get assistance

lick on the corresponding link at the top of the page to get started

% AL (VI Contextual Help is Off | Page Help

An asterisk (*) indicates a required field.

YOU MAY SEARCH BY ID:

“Document 0

SEARCH BY ID

OR BY DOCUMENT TYPE (Currently in
Effect Only):

National and Local Coverage Documents
() National Coverage Documents
() Local Coverage Documents

*Select Geographic Area/Region:

|Select Area v

View region descriptions
*“Select One or Both:

Enter Keyword(s) (Title Only)
Enter CPT/HCPCS Code

Need more search power? Try Advanced
Search

AND/OR

RESET SELECTION CRITERIA

SEARCH BY TYPE

Note: Additional selection criteria will Nat!onal and Local Coverage Documents
display. National Coverage Documents

(@ Local Coverage Documents

“What document types do you want
to search for? [CJAll Local Coverage
[ All Articles
Self-Administered Drug
Exclusion (SAD) Articles
All Other Articles

] All Policies (LCD)
Final Policies
[] Proposed/Draft Policies

Please choose at least one document type

View coverage descriptions

“In regards te Local Coverage
Documents, please selecta
geographic area AND/OR contractor
criteria.

Select Geographic Area

Note: You may select one or more state or
contractor critena by holding the CTRL key
and selecting with the mouse.

View region descriptions
AND/OR

Select Contractor Criteria

(®) Select Contractor Type(s)

(2 Select Contractor(s) by Name

Select Contractor(s)

Cahaba Government Benefit Administrators®, LLC (10101, MAC - Part A)
Cahaba Government Benefit Administrators®, LLC (10102, MAC - Part B)
Cahaba Government Benefit Administrators®, LLC (10201, MAC - Part A)
Cahaba Government Benefit Administrators®, LLC (10202, MAC - Part B)
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(2 SBelect Contractor(s) by Name

Select Contractor(s)

Cahaba Government Benefit Administrators®, LLC (10101, MAC - Part A)
Cahaba Government Benefit Administrators®, LLC (10102, MAC - Part B)
Cahaba Government Benefit Administrators®, LLC (10201, MAC - Part A)
Cahaba Government Benefit Administrators®, LLC (10202, MAC - Part B)
Cahaba Government Benefit Administrators®, LLC (10301, MAC - Part A)
Cahaba Government Benefit Administrators®, LLC (10302, MAC - Part B)
CGS Administrators, LLC (15004, HHH MAC)

CGS Administrators, LLC (15101, MAC - Part A)

CGS Administrators, LLC (15102, MAC - Part B)

CGS Administrators, LLC (15201, MAC - Part A)

CGS Administrators, LLC (15202, MAC - Part B)

CGS Administrators, LLC (18003, DME MAC, J-C)

CIGNA Government Services (18003, DME MAC, J-C)

First Coast Service Options, Inc. (09101, A and B MAC, J - N)

Back to Top
P - Back to Toj
Additional Filters ’
(Optional) ] Keyword(s)
. - ~|CPTMHCPCS
Select at least one of the h"f?l‘:slr-lsg: nter a CPT or HCPCS Procedure Code: 96118
Note: When specifying mulfiple (Enter a CPT or HCPCS Procedure Code Range:  Enter Start Code - |Enter End Code
criteria, only records mesting ALL
critena are returned. If there is more
than one applicable version, then only L1icD Codes
the latest will be returned. [IDate Criteria
Get Your Results RESET SELECTION CRITERIA Ei=.ixe;]
Page 1of 1 View ltems Per Page:
EXPAND ID ARTICLE ID# TITLE
n A45932 Psychiatric Partial Hospitalization Programs — Supplemental Instructions Article
n A52824 Psychiatric Partial Hospitalization Programs — Supplemental Instructions Article
Page 10of 1 View ltems Per Page:
ocal Coverage Determinations (LCDs) [6 Records]
lease note: Any Proposed/Draft policies are denoted by the prefix "DL" in the ID number.
Page 1of 1 View ltems Per Page:
EXPAND ID LCDID # TITLE
n 126884 Qutpatient Physical and Occupational Therapy Services
n L33631 Qutpatient Physical and Occupational Therapy Services
n 126398 Psychiatric Partial Hospitalization Programs
n L33626 Psychiatric Partial Hospitalization Programs
n L26895 Psychiatry and Psychology Services
n L33632 Psychiatry and Psychology Services
Page 10f1 View ltems Per Page:

Back to Top
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Page 10of 1 View ltems Per Page: ~

EXPAND ID LCD ID # TITLE

126884 Qutpatient Physical and Occupational Therapy Services

L33631 Quitpatient Physical and Occupational Therapy Services

L33626 Psychiatric Partial Hospitalization Programs

[ +|
[+ ]
126398 Psychiatric Partial Hospitalization Programs
[ +|
[ |

L26895 Psychiatry and Psychology Services

Effective: 7/1/2008

Revision: 1/1/2015

End: N/A O
Updated: 12/22/2014

L26895 MAC - Part B National Government Services, Inc. (06302)

[ - | L33632 Psychiatry and Psychology Services

Effective: 10/1/2015
133632 MAC - Parl B National Govemment Services, Inc. (06302) FE‘;";‘_SI'\]’& 101112015 0
Updated: 9/16/2015
Page 10of 1 View Items Per Page: v
Back to Top
Gat Help with File Fopmats and Plug Ins | Submit Feadback
# Psychiatry and Psychology Services (L33632)
elect the 'Print Complete Record’, ‘Add to Basket' or ‘Email Record' buttons to print the record, to add it to your basket or to email the record
rinting Note: —
[0 print an entire document, including all codes in all code groups,
se the 'Need a PDF' butten er the "Print Complete Record' button. Print Complete Record
o print only the current visible page contents, use the "Print’ button in
e page header.

ection Navigation ‘Seled Section v| m

Fxpand All | Collapse All

B Contractor Information

Contractor Name Contract Number Contract Type
National Government Services, Inc. 06302 MAC - Part B

Back to Top

B LCD Information

Document Information

LCDID

133632

Original ICD-9 LCD ID

126895

LCD Title Jurisdiction
Wisconsin

Psychiatry and Psychology Services

. Original Effective Date
AMA CPT / ADA CDT / AHA NUBC Copyright Statement .
CPT only copyright 20022015 American Medical Association. All Rights | ©F Services performed on or after 10/01/2015
Reserved. CPT is a registered trademark of the American Medical
jati It ent Use Fee

Revision Effective Date
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ICD-10 CODE DESCRIPTION

ABD.42 Late congenital syphilitic encephalitis

A50.43 Late congenital syphilitic polyneuropathy

AB0.45 Juvenile general paresis

FO7.0 Personality change due to known physiological condition

FO7.81 Postconcussional syndrome

FO7.89 Other persenality and behavioral disorders due to known physiclogical condition
F48.2 Pseudobulbar affect

F&1.0 Specific reading disorder

F81.81 Disorder of written expression

G30.0 Alzheimer's disease with early onset

G301 Alzheimer's disease with late onset

G30.8 Other Alzheimer's disease

G31.01 Pick's disease

G31.09 Other frontotemporal dementia

G31.83 Dementia with Lewy bodies

G31.84 Mild cognitive impairment, so stated

G31.85 Corticobasal degeneration

G319 Degenerative disease of nervous system, unspecified

169.01 Cognitive deficits following nontraumatic subarachneid hemorrhage
169.11 Cognitive deficits following nontraumatic intracerebral hemorrhage
169.21 Cognitive deficits following other nontraumatic intracranial hemorrhage
169.31 Cognitive deficits following cerebral infarction

169.81 Cognitive deficits following other cerebrovascular disease

169.91 Cognitive deficits followi pecified b ular disease
R41.1 Anterograde amnasia

R41.2 Retrograde amnesia

R41.3 Other amnesia

R47.01 Aphasia

R47.02 Dysphasia

R47.1 Dysarthria and anarthria

R47.81 Slurred speech
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During Assessment

Verify insurance coverage again by copying
insurance cards.

If there is no referral, and the interview
reveals a working diagnosis that is not
covered, STOP.

Conduct 96118 and 96119 on different days.
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After Assessment

e Submit interview bill ASAP
e Submit claims quickly
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If Claim is Denied

* Call/email to have the claim reprocessed
e Submit corrected claim with a new diagnosis
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Exceptional Routes

Patient gets involved

Formal appeal

Involve the Benefits Manager

Write the Insurance commissioner of your
state
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Creative Routes

e Email the PAIC through NAN

* Reach out to your senators and
representatives

» Ask for help/ideas from colleagues or the
listserves
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PAIC: What and Why?

e PAIC = Professional Affairs and Information
Committee

e Goal = Educate, inform, advocate, promote
e Members =9 + 1 student

e All volunteers, hundreds of hours served in
2015
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Educate and Inform

 PQRS
e |CD10-CM
* Practice-related information

e Communications from Health Insurance
Companies

* Answer member questions, if possible.

10
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Phys1c1an s Quality Reporting System
(PQRS)

Pay-for-Performance system

Recommend reporting via registry
Dementia measures vs. Individual measures
2% to 6% penalty for not reporting in 2015
4% to 6% penalty for not reporting in 2016

PQRS hlghhghts for Dementia reporting

e 20 dementia patients, 11 of whom must be
Medicare recipients

e Must come for two visits
* Registry reporting only
* ~10 measures to report

10/7/2015
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PQRS Individual Measures reporting

* Report on 50% of Medicare patients in 2015
* Report on 9 measures over 3 domains

* Probably too late to do this for 2015 now; plan
for 2016.

ICD10-CM

Dr. Tony Puente presenting on this topic

Still a transition time for all of us, with more
info likely to come

Easy conversion tool found at:
www.icd10data.com/convert

More info at www.psychologycoding.org

10/7/2015
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Conversion Coding Rules ICD-10-PCS Codes Disclaimer About

CM/PCS, or Convert ICD-10-CM/PCS Codes to ICD-9-CM

/PCS code into the search box below to convert it, for example:

:I Convert Code

Webinars Slideset Downloads ~ Sample Forms & Report Templates  Links

PsychologyCoding.com is a online resource
to help explain changes in coding, billing and
documenting of professional psychological
services. In addition, the ICD 10 diagnostic
system as it applies to psychologists is also
addressed.

CPT.2(212015
Reimbur

*Click below to view the pdf of the presentation
and use the ctri-f shortcut to quickly search for
keywords.

ICD Downloads

CPT Downloads

Download slide set

= Click Here to view the other Webinars
= Click Here to view the other slide sets

PDF Details Visits Blog Posts
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About NAN

Membership

Continuing Edueation

1 National Academy of Neuropsychology (NAN) is
on-profit professional membership association
experts in the assessment and treatment of
in injuries and disorders. NAN members work in
most prestigious universities, hospitals and
rsate practices throughout the world and are at
: forefront of cutting-edge research and
abilitation in the field of brain behavior
ationships.
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RO PSYCH NEWS

Brain science meet Pay Dues

nutrition science. New

research suggests that
. the addition of starches

into their diet allowed

Join NAN

or Find a
Job

our ancestors to develop
rsized brains we have all come to love
pend on. READ MORE

Archives of

MAN Bulletin
Contact Us

2015 NAN
Conference

. Save the Date! NAN is
traveling to Austin,

IC.aspx?hkey=1 6&2(ff8-ud02-497(—8?8—1 2f4581e7a43

Research & Publications

Novi
._IW Marriat’t

= November 4-7, 2015
35th Annual Conference, Austin, T

= November 23, 2015
DistanCE Online Courses - Spring ;
Opens - More Info

Clinical Neuropsychology

NAN DistanCE

It has never been easier

Professional Resources

Legislative Action & Advocac

Professional Affairs & Inform:

Student & Trainee Resources

Social Media Tips for Psychol

Position Papers

Educational Papers

Books, Tests & Software

Internet Links

List Servers

QOrganizations

Research & Testing

Concussion in
Sport
The NAN Foundation
and NATA have joined
forces on a publ

o

FRrannual
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PAIC Advocacy and Promotion of
the Profession, 2015

Offers to help, verbal thanks, and/or
liberal amounts of chocolate are
appreciated.
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Subjects of Advocacy and Education
Cigna
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Aetna

Humana

Medicare

United Healthcare

United Behavioral Health/Optum
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