
References 
 
Anker, M. G., Duncan, B. L., & Sparks, J. A. (2009). Using client feedback to improve couple therapy 
outcomes: A randomized clinical trial in a naturalistic setting. Journal of Consulting and Clinical 
Psychology, 77, 693–704. doi:10.1037/a0016062 
 
Bickman, L., & Noser, K. (1999). Meeting the challenges in the delivery of child and adolescent mental 
health services in the next millennium: The continuous quality improvement approach. Applied and 
Preventive Psychology, 8, 247-255. doi: 10.1016/S0962-1849(05)80039-3 

 
Bobbitt, B.L., Cate, R. A., Beardsly, S. D., Azocar, F., & McCulloch, J. (2012). Quality improvement and 
outcomes in the future of professional psychology: Opportunities and challenges. Professional 
Psychology: Research and Practice, 43, 551-559.  doi: 10.1037/a0028899 

 
De Saeger, H., Kamphuis, J. H., Finn, S., E., Smith, J. D., Verheul, R., van Busschbach, J. J., Feenstra, D. J., 
& Horn, E. K. (2014). Therapeutic assessment promotes treatment readiness but does not affect 
symptom change in patients with personality disorders: Finding from a randomized clinical trial. 
Psychological Assessment. Advance online publication. 
 
Goodman, J. D., McKay, J. R., & DePhilippis, D. (2013). Progress monitoring in mental health and 
addiction treatment: A means of improving care. Professional Psychology: Research and Practice, 44, 
231-246. 
 
Hatfield, D. R., & Ogles, B. M. (2004). The use of outcome measures by psychologists in clinical practice. 
Professional Psychology: Research and Practice, 35, 485-491. doi:10.1037/0735-7028.35.5.485 

 
Johnson, L. D., & Shaha, S. (1996). Improving quality in psychotherapy. Psychotherapy, 33, 225-236. doi: 
10.1037/0033-3204.33.2.225 

 
Lambert, M. J. (2010). Prevention of treatment failure: The use of measuring, monitoring, and feedback 
in clinical practice. Washington, DC, US: American Psychological Association. 
 
Lambert, M. J., & Hawkins, E. J. (2004). Measuring outcome in professional practice: Considerations in 
selecting and using brief outcome instruments. Professional Psychology: Research and Practice, 35, 492-
499. doi: 10.1037/0735-7028.35.5.492 

 
Lambert, M. J., Whipple, J. L., Hawkins, E. J., Vermeersch, D. A., Nielsen, S. L., & Smart, D. W. (2003). Is it 
time for clinicians to routinely track patient outcome? A meta-analysis. Clinical Psychology: Science and 
Practice, 10, 288-301. doi: 10.1093/clipsy/bpg025 

 
McKesson Health Solutions. (2016). Journey to value: The state of value-based reimbursements in 2016. 
McKesson Corporation. Newton, MA. 
 
Reese, R. J., Norsworthy, L. A., & Rowlands, S. R. (2009). Does a continuous feedback system improve 
psychotherapy outcome? Psychotherapy: Theory, Research, Practice, Training, 46, 418-431. 
doi:10.1037/a0017901 

http://psycnet.apa.org/doi/10.1016/S0962-1849(05)80039-3.search
http://psycnet.apa.org/doi/10.1037/a0028899
http://psycnet.apa.org/doi/10.1037/0735-7028.35.5.485
http://psycnet.apa.org/doi/10.1037/0033-3204.33.2.225.search
http://psycnet.apa.org/doi/10.1037/0735-7028.35.5.492.search
http://psycnet.apa.org/doi/10.1093/clipsy/bpg025.search


 
Reese, R. J., Toland, M. D., Slone, N. C., & Norsworthy, L. A. (2010). Effect of client feedback on couple 
psychotherapy outcomes. Psychotherapy: Theory, Research, Practice, Training, 47, 616-630. doi: 
10.1037/a0021182 

 
Sahadi, J. (January 30, 2018). “Warren Buffett is right. Health care costs are swallowing the economy.” 
CNN Money. Retrieved April 2, 2018. 
 
Sanchez, L. M., & Turner, S. M. (2003). Practicing psychology in the era of managed care: Implications for 
practice and training. American Psychologist, 58, 116-129. doi: 10.1037/0003-066X.58.2.116 

 

Slade, J. P., McCrone, P., Kuipers, E., Leese, M., Cahill, S., Parabiaghi, A.,…Thornicroft, G. (2006). Use of 
standardised outcome measures in adult mental health services: Randomised controlled trial. The British 
Journal of Psychiatry, 189, 330-336. doi: 10.1192/bjp.bp.105.015412 
 

Valenstein, M., Mitchinson, A., Ronis, D. L., Alexander, J. A., Duffy, S. A., Craig, T. J., & Barry, K. L. (2004). 
Quality indicators and monitoring of mental health services: What do frontline providers think? 
American Journal of Psychiatry, 161, 146-153. doi: 10.1176/appi.ajp.161.1.146 

 

http://psycnet.apa.org/doi/10.1037/a0021182.search
http://psycnet.apa.org/doi/10.1037/0003-066X.58.2.116.search
http://psycnet.apa.org/doi/10.1176/appi.ajp.161.1.146.search

