
Legislative. Organizational. Professional. Personal.

By: Chris Paredes



Personal
 Latino Male, Child of Immigrants

 Bilingual

 Born in Seattle

Professional
 Worked at Sea Mar Community Health Centers, Multi Care

 Worked in Healthcare in King, Snohomish, Pierce, Thurston and 
Grays Harbor Counties

 Member of the WA CHW Association

 Member of the WA State Health Advocates Association



Word is derived from:
 Advocatus: One called to aid (Latin)

 Advocare: One summoned to support (Medieval Latin)

Current definition:
 One who supports or champions a cause.



Self advocacy: When you advocate for yourself.

Advocacy for others: When you are advocating for others.



 https://www.nationaldeafcenter.org/resource/self-advocacy-basics



Trained / Credentialed / Credentialed Advocate

Healthcare worker advocating in professional role

Healthcare worker advocating in personal role

Everyone else



Every advocate has a cause they champion

These causes are related to a barrier or unequal outcomes

The advocate takes action to fix the problem or make 
amends if something bad already happened
 Action can take many forms: Emails, Calls, Meetings, creating a 

petition etc.



Access

Equity: Outcome

Equity: Resources

Public Health

Perception



Political
 Laws – Americans with Disabilities Act

 Enforcement Agencies - EPA

Medical
 Treatments – Informed Consent

 Procedures - Alternatives

Financial
 Cost Limitations – Estimate of Charges

 Compensatory Damages - Lawsuits



Social Work

Community Health Workers

Health Advocates

Interpreters



http://www.washaa.org



Facility based
 Clinic employee

 Hospital employee

Self employed
 Paid directly by patient / family

 Paid by Insurance



Navigation / Treatment Options

Billing

Denial of Coverage / Disability Claim

Malpractice

Patient Privacy Rights

Patient Support and Education

Specific Health Conditions (Asthma, Behavioral Health, 
Cancer, etc.)



 https://www.learningtogive.org/resources/four-types-service

www.learningtogive.org/resources/four-types-service


 http://www.servicelearning.umn.edu/cesp/programdetails/engagement_types.html

www.servicelearning.umn.edu/cesp/programdetails/engagement_types.html


 https://hoardinguk.org/support/advocacy/

www.hoardinguk.org/support/advocacy


 https://influitive.com/blog/infographic-hierarchy-needs-advocate-development/

www.influitive.com/blog/infographic-hierarchy-needs-advocate-development/


 https://thesystemsthinker.com/productive-conversations-using-advocacy-and-inquiry-effectively/

www.thesystemsthinker.com/productive-conversations-using-advocacy-and-inquiry-effectively/


 Interpersonal

Department

Organization / Agency

City / County

State

Federal



Advocating for your patient to get into a program that is full
 Access

Advocating for a second opinion
 Alternative Options



Advocating for different service hours
 Access



Advocating for multilingual staff
 Access



Advocating for funding to support local Health promoter, 
Health Navigator, etc. Networks



Advocating to keep funding or expand programs
 “Friends Family and Neighbor Care”

Advocating for support for programs like the Community 
Health Worker Conference

Advocate to keep the pathway to CHW jobs accessible



Advocating for systemic change
 Community Health Care funding bill

Advocating for programs that don’t exist yet
 “Medicare for All”



Advocacy is about education and general issues

Lobbying is about specific legislation or candidates

Non profits can lobby, but have limits on how much they can 
lobby
 Less than 20% of budget on legislation

 Never for candidates



Sometimes in spur of moment

Other times strategic



1. Assemble the planning Team

2. Define the vision / goals

3. Develop an agenda, including criteria and issues

4. Target areas of influence

5. Choose strategies and tactics

6. Design the structure you’ll need

7. Create and present your plan

- Professor Benenson



 https://residentactionproject.org/the-cycle-of-advocacy/

www.residentactionproject.org/the-cycle-of-advocacy/


 But don’t violate HIPPA!



Stories

Data

Personal Connection

Take away / Action Item

Other things to consider
 Privacy
 Permission to share





 https://www.communityaccess.org/our-work/advocacy

www.communityaccess.org/our-work/advocacy


 Advocacy can also entail fundraising and education









 https://www.slideshare.net/SaeedEsmailian/lobby-amp-advocacy

www.slideshare.net/saeedesmailian/lobby-amp-advocacy


Washington State Health Advocates Association
Seattle

Spokane

http://www.washaa.org/

www.washaa.org


Has an advocacy committee

Has a table at the conference






