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Electronic banking option for provider
nt in Alternative Payment Programs
agement Bulletin 18-09(a)

arly Childhood Mental Health
Services and Adjustment Factors
Bulletin 19-02

ate Median Income and Income
e for Fiscal Year 2019-20 Management



https://www.cde.ca.gov/sp/cd/ci/mb1809a.asp
https://www.cde.ca.gov/sp/cd/ci/mb1902.asp
https://www.cde.ca.gov/sp/cd/ci/mb1903.asp

arning and Care Division
Updates (2)

mily Fee Schedule for Fiscal Year
agement Bulletin 19-04

plementing Optional Staff Training
2ment Bulletin 19-05

llection of Data for the Subsidized
ort Management Bulletin 19-06

ntinued Funding Application Fiscal
Management Bulletin 19-07



https://www.cde.ca.gov/sp/cd/ci/mb1904.asp
https://www.cde.ca.gov/sp/cd/ci/mb1905.asp
https://www.cde.ca.gov/sp/cd/ci/mb1906.asp
https://www.cde.ca.gov/sp/cd/ci/mb1907.asp
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Current Regulations
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lew on some AP Program
ents

iIcipants understand how to find
uirements and stay informed

ous quality improvement and



rces of Contract
Requirements

ontract requirements?

lucation Code (EC)
yde of Regulations, Title 5 (5

s and Conditions (FT&Cs)
gement Bulletins (MB)

policies approved by its
yard
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lons originate in:

Development Block Grant
de of Federal Regulations, Title 45,

are & Development Fund State



nia Education Code (EC)

Islative enactments are included in
tes apply to child care programs

In the Child Care and Development
Legislative and budgetary actions
hroughout the year. ELCD will update
la MBs. EC supersedes 5 CCR.

at we must do.
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ng any other confidentiality

he government or private agency
subsidized child care services shall
tion necessary for the administration
re programs pursuant to this article
ORKSs program pursuant to Chapter 2
with Section 11200) of Part 3 of

he Welfare and Institutions Code, for
d for which the person receives child




Code of Regulations,
itle 5 (5 CCR)
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eneral rules and regulations
red by California State

lon Is covered in Title 5,

2rs 19 and 19.5 provide
requirements for a recipient of
s funds made available by the

I - N —
Barclays Official
CALIFORNIA
CODE OF
f t h L . REGULATIONS
e Law.
t Title 3. Education
o Division L. California Department of Education

on 18415(f)]
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ntractor Responsibilities
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shall permit the review of the family
e child's parent(s) upon request and
e times and places. The family data
eviewed by a representative of the
parent provides written authorization
. The use or disclosure of all
)ertaining to the child and his/her

) restricted to purposes directly

ith the administration of the program.




Terms and Conditions
(FT&Cs)
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ynditions of the contract.

S and regulations as well as program
quirements.

ble each fiscal year:

rtment of Education Funding Terms
and

ements (specific contract types, I.e.
MAP).



anagement Bulletins (MB)

MBs are issued to provide legal and
ormation to contractors and other
rties. MBs also include child care
yuncements.

utive Officers and Program Directors in
atabase must subscribe to the e-mail
st.

) avalilable to the general public.

subscribe to the email distribution list at:

.cde.ca.qov/sp/cd/ci/emailindex.asp



http://www.cde.ca.gov/sp/cd/ci/emailindex.asp
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ay adopt reasonable policies
program that are not in conflict
lations, or terms of the contract
contract amendments.

lons require contractors to
es.

S must be approved by the
overning board, per specific
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en Contractor Must Develop

shall develop and implement a
statement. The policy statement
ormation regarding:

of the program's purpose, design,
ition framework;

enroliment;

ility requirements;

I participation;
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nt of providers which may include a
9 standard deviation...

5 for provider participation;

iIces available including limitations, if
ent for in-home care; and

lection policy and procedures

t payment of fees to the provider, if
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ract Requirements (1)

Funding Application

on Contactor Policies
Given to Parents

5 for Provider Participation
)rmation Given to Providers
Ayments

> Eligibility & Duration

ping Retention & Equipment

) Approval
otify ELCD
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Requirements
leWS
mination for Convenience



ued Funding Application
CR Section 18010

ve no vested right to a subsequent
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continue services
unding Application (CFA)

In accordance with the instructions &

ond within the timelines shall
Ication to ELCD of intent to
end of contract year

2 CFA on time
all your Consultant



ormation on Contactor
Policies (1)
CCR Section 18221

st develop and implement a written
nt, to include information regarding:
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of the program's purpose, design, and
framework

enrollment
ility requirements
)r participation

ent of providers which may include a
.5 standard deviations from the mean
or the type of care provided as

)y the most recent survey of the local

| referral agency



mation on Contactor
S Policies (2)
TOS[\:I;I:EIEIEQAQSHIIID R SeCtion 18221

or provider participation

es available including
y, on payment for in-home care

2ction policy and procedures
payment of fees to the provider,




tion Given to Parents (1)
CCR Section 18222

ust provide parents with the following
enrollment into the program:

ment specified in 5 CCR Section

arding the confidentiality of records
arding grievance procedures for

arding the rights of parents to change
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R Section 18222
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eaks a language other than
hearing impaired, the

pe provided through written
esentation of an interpreter in a
2nt understands
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ocedures for Provider
Participation
CCR Section 18223
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)r must develop and implement written
yrocedures for provider participation
the following:

rocedures for parents and providers
am.

parental choice with consideration of
or's ability to pay for the services
nding provided in the annual child

t contract.

, rejection, and termination of provider
h the program.
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Procedure

Local State
Definitions | Who Can Initiate | Subject Matter How to Initiate | Responsibility Responsibility
Parents and Any agency policy or | Determined by To resolve the Ensure local grievance
GRIEVANCE Providers practice agency policies grievance based on | process is in place
agency policies
Program beneficiary | An agency action Sign the appeal Conduct a local Ensure local process
{parents) that determines the form on the Motice | hearing regarding complies with state rules
APPEAL henefits accruing to a | of Action and the appeal and and hear appeals of the
parent or child forward to the local | make an initial local decision filed by
agency decision the parent
Anyone Any law or regulation | A written and IfaLEA If a LEA
that the California signed letter 1. Inform everyone | 1. Ensure local process
Department of alleging the conceming the complies with state
Education (CDE) is violation of a law or complaint rules
COMPLAINT? authorized to enforce | regulation the CDE process 2. Hear appeals by
is authorized to 2. Process the complainants of the
enforce received by initial complaint initial decision
the EESD Appeals and render an rendered by the LEA
Coordinator initial decision If a non-LEA
If a non-LEA 1. Investigate and
1. Inform everyone render an opinion (or
of the process otherwise resolve)

the initial complaint

1 The description on this table only refers fo complaints that the Eary Education and Support Division (EESD) is authorized to investigate and
resolve. Complaints imvolving employeremployes issues should be refermed to Fair Employment and Housing; complaints involving discrimination
ar civil rights violations of clients or providers should be forwarded to the Department’s Office of Equal Opportunity; complaints regarding licensing

viclations should be forwarded to the regional office of Community Care Licensing.-
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CR Section 18224
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st give to all providers the following

ntractor's policy statements as
R sections 18221 (e), (f), and (h),
26.

Ibiting any form of discrimination.

e payment of services signed by the



n Information Given to
Providers (2)
CR Section 18224
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nrollment and attendance
equirements.

aks a language other than English or
ed, the information must be provided
ritten materials or by presentation of
the language that the provider



Ider Payments (1)
ns 18224.6, 18226, and
he FT&Cs

EC), Section 8222

Jayments (21 Days Requirement)

ce Record or Invoice Requirement
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6. Provider Payments (2)
EC Section 8222

(@) Payments made by alternative payment
programs shall not exceed the applicable
market rate ceiling. Alternative payment
programs may expend more than the standard
reimbursement rate for a particular child.
However, the aggregate payments for services
purchased by the agency during the contract year
shall not exceed the assigned reimbursable amount
as established by the contract for the year. No
agency may make payments in excess of the
rate charged to full-cost families. This section
does not preclude alternative payment programs
from using the average daily enrollment adjustment
factor for children with exceptional needs as
provided in Section 8265.5.




iIder Payments (3)
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ent programs shall reimburse
providers in accordance with a
e survey pursuant to Section 8447,
eed the cellings established

8357.
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6. Provider Payments (4)

EC Section 8222 (3)

(c) An alternative payment program shall reimburse
a licensed provider for child care of a subsidized
child based on the rate charged by the provider to
nonsubsidized families, if any, for the same
services, or the rates established by the provider for
prospective nonsubsidized families. A licensed child
care provider shall submit to the alternative
payment program a copy of the provider’s rate
sheet listing the rates charged, and the

provider’s discount or scholarship policies, if

any, along with a statement signed by the

provider confirming that the rates charged for a

subsidized child are equal to or less than the

rates charged for a nonsubsidized child.

34
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6. Provider Payments (5)

EC Section 8222 (4)

(d) An alternative payment program shall maintain
a copy of the rate sheet and the confirmation
statement.

(e) A licensed child care provider shall submit to the
local resource and referral agency a copy of the
provider’s rate sheet listing rates charged, and
the provider’s discount or scholarship policies, if
any, and shall self-certify that the information is
correct.

f) Each licensed child care provider may alter rate
levels for subsidized children once per year and
shall provide the alternative payment program
and resource and referral agency with the
updated information pursuant to subdivisions (c)
and (e), to reflect any changes.
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n 8222 (5)
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d child care provider shall post in a prominent
acent to the provider’s license at the child care
orovider’s rates and discounts or scholarship

ny.

ative payment program shall verify provider

s frequently than once a year by randomly

) percent of licensed child care providers
)Sidized families. The purpose of this verification

) confirm that rates reported to the alternative
)grams reasonably correspond to those reported to
2 and referral agency and the rates actually charged
lized families for equivalent levels of services. Itis
the Legislature that the privacy of nonsubsidized

| be protected in implementing this subdivision.
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ction 18226, MB 12-18, Funding
d Conditions (FT&Cs), Program
Requirements

Ider Payments
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ctor shall develop and implement a plan
2ly reimbursement to providers. The
nclude a provision requiring that

)e reimbursed within 21 calendar days
Ipt of a complete record or invoice for
er FT&C page 53

ust include a description of parent fee
ethods, per 5 CCR Section 18221(h)
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tion 18226, MB 12-18, Funding

Conditions (FT&Cs), Program
Requirements
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Ider Payments (2)

must have a schedule for payment to
clude a specific date when attendance
due for providers to receive timely

gly recommends contractors have

)ne date when payments will be made,
Jate when attendance records must be
or payment.

.cde.ca.qov/sp/cd/ci/mb1218.asp




ovider Payments (9)
ction 8221.5 and MB14-04

dance Record or Invoice

)viders must submit to the AP Program
2ndance record or invoice for each child
services. The monthly attendance

Ice must include:

 child receiving services
eS services were provided

> the child entered and left care for
rvices were provided, and recorded on



ovider Payments (10)
ection 8221.5 and MB14-04

ndance Record or Invoice

(2)

> from both provider and parent at the
h month, attesting under penalty of
at the information provided on the

2 record or invoice is accurate

tendance record or invoice meets the
S (I.e. child’s name, dates of service,
Imes of entry/departure, signatures)
ust reimburse providers for services
sistent with the voucher issued.



ovider Payments (8)
tion 8221.5 and MB14-04

dance Record or Invoice
3)

) not have the authority to reduce or
ursement from a provider for any
ord or invoice that includes all the
2Nts.

ce record(s) was fraudulently
tractors must follow their written
ke appropriate action.



CalWORKS Stage 2
Igibility & Duration
lon 8353 and 5 CCR sections
408 (d),18406 and 18407
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age 2 (C2AP) is an entitlement program

elving CalWORKs cash aid are
2ligible to receive C2AP child care
ng as they are in an approved
tivity or employed.

ORKSs cash aid recipients are entitled
onths of Stage 2 child care as long as
Jibility and need requirements.



CalWORKS Stage 2
gibility & Duration (2)
tion 8353 and 5 CCR sections
3408 (d),18406 and 18407

age 2 Eligibility Duration
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policies regarding family eligibility must
le the categorical eligibility of a family
IWORKS cash aid.

eligible families should not be
)r violation of contractor’s policies,

shall notify the county welfare

of the actions of the family that violated
tor's policies in order to determine what
ay be taken.



CalWORKS Stage 2
gibility & Duration (3)
lon 8353 and 5 CCR sections
408 (d),18406 and 18407

tor may take additional steps to remedy
that include but are not limited to:

TONY THURMOND
State Superintendent

g a jointly agreed upon plan with the
|fare department for specific services to
2d to the family by the county welfare

L.

ermining with the county welfare
t whether the family would better be
CalWORKs Stage One (1)



alWORKS Stage 2
ollity & Duration (4)

n 8353 and 5 CCR sections
)8 (d),18406 and 18407

3ulletin 18-05
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fer of Families into a California Work
d Responsibility to Kids Stage 2 Child

sure the transfer of the nine data
pleted in a seamless and timely

hat information must be received by
tractor in order to transfer the family
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. CalWORKSs Stage 3
Igibility and Duration
R Sections 18421, 18422 and

18423

Stage 3 (C3AP) is the third stage of
Child care services are administered
through contracts with alternative
)gram providers pursuant to EC Section
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d care begins when a CalWORKSs

Ing Stage 1 or Stage 2 child care

5 fully utilized the family’s 24 months of
Stage 1 and Stage 2 child care services
» date the adult stopped receiving cash



/. CalWORKSs Stage 3
Eligibility and Duration (2)
5 CCR Sections 18421, 18422 and 18423

A family is eligible to receive C3AP child care
services If all of the following conditions are met:

—The family is and remains income eligible. A family is
Income eligible if the family's adjusted monthly income
pbased upon the family size is at or below Eighty-five
percent (85%) of the state median income. Adjusted
monthly income is the total countable income received
by members of the family included in the family size
determination minus verified child support payments
paid by the parent whose child is receiving child care
services. Except for child support payments paid by the
parent, monthly income shall not be adjusted because
of voluntary or involuntary deductions 5 CCR Section

DRAFT 18421(a)(1).




alWORKs Stage 3

)ility and Duration (3)
Sections 18421, 18422 and
18423

| and 2, after initial enrollment into a
e services will be continued as long

ets the requirements of 5 CCR
and

Inues to meet eligibility requirements
on 18421; or

has recelved a referral for child
ces 5 CCR 18423(b); or




IWORKSs Stage 3

ty and Duration (4)
)ns 18421, 18422 and 18423

(2)

sed by state funds, the family is
and the child has a medical or

lal need that cannot be met

Ision of child care services as

the family data file 5 CCR Section
xceptional Needs).
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alWORKSs Stage 3
CR Section 18420 (c)
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ation

Inistering C3AP programs in counties
multiple contractors, shall coordinate
)perate to ensure all eligible families
tinue to receive services. Contractor
ACross counties so that eligible
employed in, or receiving child care
ounty continue to receive services.



ordkeeping Retention

Equipment Inventory
lon 18067 and EC Section 35168

t be kept for minimum of 5 years.
S the burden of supporting claims for
nt
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ntory of Equipment

tion

umber or Other Identification Number
rce of Funding

Acquisition

cost

, Use and Conditions

position date including date of disposal
2 price, if applicable



rdkeeping Retention

Ipment Inventory (2)
18067 and EC Section 35168

hysical inventory with property
0 (2) years (FT&Cs)
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Form:
1.gov/sp/cd/ci/documents/ELCD8604



http://www.cde.ca.gov/sp/cd/ci/documents/ELCD86042014.pdf

°rior ELCD Approval

c changes require a Program Narrative
C) form (ELCD 3704)

es
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5. Open a new office or close an existing
anges to the service area, changes to
al Request For Application (RFA)

) the Minimum Days of Operation (MDO)

se or decrease of the MDO
a revised calendar and PNC form
ompleted within the fiscal year

CD 3704:
2 ca.gov/sp/cd/ci/documents/ELCD3704a



http://www.cde.ca.gov/sp/cd/ci/documents/ELCD3704a.pdf

lor ELCD Approval (2)
Travel Form CD-2700 (5 CCR Section
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)YEeEe per contract year

for Approval: conditional contract
guent account payable, no benefit to
r benefit can be provided within

e Travel to the following States is
anned, and will not be reimbursed by

a 2. Kansas 3. Kentucky

ppi 5. North Carolina 6. Oklahoma
arolina 8. South Dakota 9. Tennessee



or ELCD Approval (3)

ublic Agencies must obtain approval
Equipment Purchases, Replacements
ents
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eded before the purchase
quisition cost equals or exceeds
luding tax)

f all items related to the purchase
10,000 (including tax)

yment Purchase Approval Request form
CR Section 18040)
de.ca.gov/sp/cd/ci/documents/cd2703.



http://www.cde.ca.gov/sp/cd/ci/documents/cd2703.pdf

)r ELCD Approval (4)

urchases, Leases, Replacements,
(Repair & Renovation)

ation Agencies (LEAs) and Public
ust comply with the Public Contract
), ho bids required

) (including tax) or more require

1

ncies: $5,000 (including tax) or more
proval

Itive procurement practices
ntracting, follow 5 CCR Section



)r ELCD Approval (5)

g: LEAs & Private Agencies

& Requirements for Approval are
the Funding Terms and Conditions

g and auditing agreements that
)00 need prior approval
al needed for subcontracts $10,000

ests can take up to 30 days of
request to process. If denied,
y appeal the decision.



hen to Notify ELCD

onsultant

headquarter address in writing, within 30
ays prior to change. Additional
will be requested.

mailing address for contract
ition purpose within 10 calendar days of
ange (5 CCR Section 18014)

Executive Director or Program Director.
ormation in CDMIS database for approval

’hone #, Fax #, address & e-mail address
Jram director identify which contracts

tions? Call 916-445-1907 or e-mail
CDMIS@cde.ca.gov




a Collection Report
CR Section 18070

are Population Information submitted
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5 CCR Section 18056(2)
Data of Selected Families

occurrences vary (if contractors
500 children may be monthly)

5 CCR Section 18056(2)

5? Call 916-445-1907 or e-mail
CDMIS@cde ca.gov



mailto:CDMIS@cde.ca.gov

12. Costs
sections 18034 and 18035

costs - Contractors will be reimbursed
S that are reasonable and necessary
ance of the contract %

ative cost not to exceed 17.5 percent
tive Payment Programs
compensation

t (may need prior approval)

ervices that help promote the healthy
ental, social and emotional growth of
d families (For C2AP, C3AP, CAPP,

1 CMAP)



12. Costs (2)
actions 18034 and 18035
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le costs - Contractors will not be
ar ELCD contracts

or penalties
COsts

deral Income taxes
e not adequately documented
ad after the contract has been
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13. Annual Audit
5 CCR sections 18032, 18071, 18072, and
18073

Contractors must submit an acceptable annual fiscal
and compliance audit.

* Non LEAs — Audit due by November 15th submitted
to CDE. A one-time only, 30 calendar day extension
may be granted, unless on conditional status

» LEAs — Audit due by November 15" submitted to
State Controller (if granted an extension, December
31)

* Must be performed by a Certified Public Accountant,
or a member of CDE staff of auditors

« Subcontracts must also be audited

» CDE Office of External Audits will review the audits

* Audits not submitted by due date are delinguent and
apportionments will be subject to withhold



Quality Requirements
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y, Goals, and Objectives

Program

uation

ement




Quality Requirements
(2)

ohy, Goals and Objectives
271(a)(c)
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phy statement approved by the

ctives must reflect the cultural and
teristics of the families served



Quality Requirements
(3)

Pl nt Program — Must include:
3274

g needs of staff or service providers
Scriptions

ent opportunities related to job
Identified needs

unication system



m Quality Requirements
(4)

Sra aluation (PSE) — Must develop and
nnual plan that includes
18279):

M Instrument

entation of assessment of program
oard members

, @ questionnaire, completed by
sess child care services received and
am supports families



Quality Requirements
(5)

valuation (PSE) (2)

of Public Instruction

odification of the program - address
ding improvement and development
for on-going monitoring and
)f good practices

each year. Annual Management
s nstructions for submission



Quality Requirements
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ement - Must include, but is not

).

om the community, including
)ods and services



pliance Reviews
R Section 18023

TONY THURMOND

State Superintendent

y three (3) years, and as resources
all conduct reviews at the

S) and operating facility(ies) to
ractor's compliance with applicable
nd/or contractual provisions.

69



pliance Reviews (2)
CR Section 18023

Monitoring Review (FPM)
n Agency (LEA)

oring Review (CMR)

3ased Organization (CBO) or
lucation Agency (Non-LEA)

ew (ERR)

at will have an error rate review:
nd Non-LEA)

C3AP, CMAP

, CFCC

70



liance Reviews (3)
R Section 18023
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s Elimination and Recovery
PERIA) — A state-wide federal
every three years.

71



ctor’s Termination for

onvenience
CR Section 18024
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erminate the contract for any reason
term.

In writing of intent to terminate the
90 calendar days prior to last of



16. Contractor’s Termination for

Convenience (2)
5 CCR Section 18024

» Within 15 days from the date the contractor notifies
ELCD, the contractor must submit:

—A current inventory of equipment purchased in
whole or in part with contract funds.

—The names, addresses and telephone numbers of
all families served by the contract and all staff
members funded by the contract.

—Family child care home education networks and AP
programs must also submit the names, addresses
and telephone numbers of all providers of

subsidized services funded by the contract.
DRAFT



17. Administrative Review
5 CCR Section 18303

» Contract performance must be reviewed by ELCD
by April 1 of each year. ELCD decides whether to
offer continued funding on a clear contract,
continued funding on a conditional basis, or to make
no offer of continued funding.

o |f ELCD staff recommends conditional status or no
offer of continued funding, the contractor will be
notified by letter of the reasons for the proposed
change by April 7.

* |f the contractor disagrees with the proposed action,
the contractor must appeal within 10 days of receipt
of the letter. Instructions on the appeal process is

DRAFT contained within the letter.



Inistrative Review (2)
CCR Section 18303

- r's appeal response must include
aterials to support its position, and a
ke an oral presentation, if desired.

1tive Review Panel (ARP) will review
ff recommendation and the
esponse, then do one of the

esentation requested, issue a
er to not change the contract status
odify the proposed change in status.



Inistrative Review (3)
CR Section 18303
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entation was requested, the
be notified of the date, time and
ation can be done via telephone or

) calendar days, ARP will issue a
) the contractor of its decision to
or modify the proposed change in

IS FINAL.



Next Steps

current policies, procedures, and
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of Public Instruction

Ify policies and procedures to ensure
plicable statutes and regulations.
ed materials to concerned parties
eral public.

©

have all active management

SO Consultant for technical



Xt Steps (2)
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to support continuous
)roviding trainings via webinars, in-
sters as needed and reguested.

dardization of policies, procedures,



estions?
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tact Information

ice Consultants
jov/sp/cd/ci/assignments.asp

of Public Instruction

1S, FSO Consultant

U Manager
1.JOV

s, GAU Manager
a.0oVv


http://www.cde.ca.gov/sp/cd/ci/assignments.asp
mailto:clewis@cde.ca.gov
mailto:PSaucedo@cde.ca.gov
mailto:VSaunders@cde.ca.gov

GRIEVANCE APPEAL COMPLAINT PROCESS

Department of
Education is
authorized to enforce

violation of the law or
regulation the
California Department
Education is
authorized to enforce
received by the ELCD
Appeals Coordinator

concerning the
complaint process —
Uniform Complaint
Procedures (UCP)3
2. Process the initial
complaint and
render a decision

If Non-LEA

1. Inform every one of
the complaint
process — UCP

Who Can What to Initiate Complainant Local Responsibility State Responsibility
Initiate Responsibility
GRIEVANCE | Parents Any agency policy or | Follow agency To resolve grievance To ensure local grievance
and practice grievance process based on agency process is in place and
Providers policies implemented
APPEAL Program Any agency action Sign the appeal form | Conduct a local hearing | Ensure local process complies
Beneficiary | that determines the on the Notice of regarding the appeal with state rules and hear
(Parent) benefits accruing to a | Action and forward to | and make an initial appeals of the local decision
parent or child the local agency decision filed by the parent
COMPLAINT! | Anyone Any law or regulation | A written and signed | If an LEA? If an LEA
that the California letter alleging the 1. Inform everyone 1. Ensure parents, providers

and the general public at
large has been informed of
the UCP process

Ensure local process
complies with state rules
Hear appeals by complaints
of the initial decision
rendered by the LEA

If Non-LEA

1.

Ensure parents, providers
and the general public at
large has been informed of
the UCP process
Investigate and render
opinion (or otherwise
resolve) the initial complaint

1 The description on this table only refers to complaints that the Early Learning and Care Division (ELCD) is authorized to investigate
and resolve. Complaints involving employer/employee issues should be referred to Fair Employment and Housing; complaints
involving discrimination or civil rights violations of clients or providers should be forwarded to the Department’s Office of Equal
Opportunity; complaints regarding licensing violations should be forwarded to the regional office of Community Care Licensing.

2 LEA: Legal Education Agency (means a school district, a county office of education, a community college district, or a charter school)

3 Uniform Complaint Procedures (UCP): The responsibilities of the complainant, the local educational agency, and the California
Department of Education according to California Code of Regulations, Title 5, sections 4600-4687. (https://www.cde.ca.gov/re/cp/uc)
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