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Conference Theme 
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Sharing Our Stories…  
Building Bridges… 
Cultivating Caring Communities 
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o How can Registry participants use 
the ECE Workforce Registry to tell 
their story? 

o What role can training sponsors and 
the Registry have in building bridges 
for providers? 

o What does cultivating caring 
communities mean in the Registry? 

 



What tools does the Registry 
offer? 
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The Registry offers a 
range of tools to 
promote professional 
development:  

• Resume Builder 

• Job Board 

• Training Calendar 

• Education & Training  
Report 



I’m an FCC Owner 
How does the Registry benefit 
me? 
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FCC owners can apply for 
Administrative Access to: 

• Verify employment 

• Store and access staff 
professional 
documentation 

• Education & 
Training Report 

• Generate reports 

• Post on Job Board 

• Enroll staff in trainings 
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What is in it for me? 

• Education and Training Reports -  
Verified documents for employers or 
program participation 

• Stipend module  
• QRIS Tools 
• Upcoming: 

Career Ladder  
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QRIS 2020 • Your training participants can track their training hours 
on their Education and Training Report 
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The Registry 
captures ECE 
professionals’ 

accomplishments 



“To Children, experience is 
something that happens to them 
 
To Adults, experience is who they 
are.”       
 Knowles, 2005  
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 How can Registry 

participants use the 
ECE Workforce 
Registry to tell their 
story? 
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• Training Description = Learning 
Objectives  

• Training Code = Competencies and Level 

• Instructor Profiles 

• Issuing Certificates 

• Mapping Competencies 
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1st 
Participants  

October 2, 2019 

73,755 



Volume of PD Attendance Data  
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Sample Certificate 

• Many Quality Improvement Contractors have their 
own registration systems and issue paper certificates 
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FIRST AND LAST NAME 

No Logo and/or 
Project Does Not 
Match Registry 
Account 



15 



Mapping Competencies 
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https://childcareallianceoflosangeles.box.com/s/tywj5vxts3sxibsk5ogtf91qnmcvoip4


17 

 
 

What role can training sponsors and 
the Registry have in building bridges 
for providers? 
 



Resources: 
For Trainers:  
Newly formatted PowerPoints for Registry 
Beginners (English, Spanish, Chinese): 
 
Onboarding “Talking Points” for Trainers 
   
New Tip Sheets for Registry Users: (English, 
Spanish, Chinese) 
“How to Enroll in a Training”   
 
“How to Withdraw” 
 
“Uploading Documents from a Photo”  
 
“Updating Employer”  
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https://childcareallianceoflosangeles.box.com/s/5ch0t9d834uegx9zmx5j20n1sdkudm4j
https://childcareallianceoflosangeles.box.com/s/5ch0t9d834uegx9zmx5j20n1sdkudm4j
https://childcareallianceoflosangeles.box.com/s/ou20taacpsv3fkgrur4cz4ya1yzytqhl
https://childcareallianceoflosangeles.box.com/s/mtca19g4r1ghkcm2r3nvtod6oifdvp5f
https://childcareallianceoflosangeles.box.com/s/2id6qldcxqth355p545oq18prklqyl5h
https://childcareallianceoflosangeles.box.com/s/ekrvjxr9haa57oobeg8825d2y7603ddy
https://childcareallianceoflosangeles.box.com/s/glppciqz47uzp7zirp08b37pfjbgcblj


Resources for Training 
Organizations: 
• Trainer Best Practices – Issuing Training 

Certificates 

• Updated User Guide – Training Module (Word 
download) 

• One Page Help Sheet (Word download) 

• Training Calendar Video 
 

Upcoming: 

• Training Sponsor Newsletter 

• Updated Website 
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https://childcareallianceoflosangeles.box.com/s/z2wbd00l441vcewyz6qtci9oibu6zl8r
https://childcareallianceoflosangeles.box.com/s/z2wbd00l441vcewyz6qtci9oibu6zl8r
https://childcareallianceoflosangeles.box.com/s/z2wbd00l441vcewyz6qtci9oibu6zl8r
https://childcareallianceoflosangeles.box.com/s/z2wbd00l441vcewyz6qtci9oibu6zl8r
https://childcareallianceoflosangeles.box.com/s/z2wbd00l441vcewyz6qtci9oibu6zl8r
https://www.caregistry.org/_participant_resources/Training_Module_User_Guide_Sponsor_&_Instructor_CA-ECE-Workforce-Registry_rev_July19.docx
https://childcareallianceoflosangeles.box.com/s/8lt0bfri0sbb0hqa7c7d42zgaz4voji5
https://youtu.be/2_y0EzE9DE4


What if I need help with  
the Registry? 

Registry Help: 

• Email: caregistry@ccala.net 

• Phone: (888) 922-4453 

• Chat Monday-Friday 9:00am-
5pm 

 

Log on to www.caregistry.org 

• Video tutorials  

• Frequently Asked Questions 

• User Guide 
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What does cultivating caring 
communities mean in the Registry? 
 
 



Reflection: 
 
How will this workshop change how you do your job? 
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Contact Information: 

Pamela Becwar,  
Professional Development  
Coordinator 
Cell: (323) 459-5258 
pamela.becwar@ccala.net 
 

“Chat” Monday – Friday 9am – 5pm 

“Support” to ask a question during non-business hours 

Go to Registry Help Desk to search for instructions and 
articles 

 

 

 

Thank you! 
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mailto:pamela.becwar@ccala.net
https://ccala.zendesk.com/hc/en-us


Questions? 
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